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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 

552351 

LINCOLN CTY TEL SYS 

2014 

JOHN CHRISTIAN 

775.962.5131 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: sixgun®lcturbonet. com 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting (complete attached worksheet) 

<200> Outage Reporting (voicre"")-":"""-n 
<210> I .f U<-- check box if no outages to report 

(complete attached worksheet} 

Unfulfilled Service Requests (voice) <300> 

<310> 

<320> 

<330> 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

,'-----------! (attach descriptive document) 

----------....1 (attach descriptive document} 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~..;,o_. o:.._ _____ ---1 

Mobile L. _o_. o---::---::---::-' 
Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile ~==============~ 

Service Quality Standards & Consumer Protection Rules Compliance 

l552351-NV-LINE510 I 
Functionality in Emergency Situations 

<610> 1552351-NV-LINE610 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiliatesQ 

<900> Tribal Land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? 

<1110> 
®0 

<1200> Terms and Condition for Lifeline Customers 

(check to indicate certification) 

(attached descriptive document) 

(check to indicate certification) 

(attached descriptive document) 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) 

(if yes, complete attached worksheet) 

(check to indicate certification} 

(attach descriptive document) 

(if not, check to indicate certification} 

(complete attached worksheet) 

(complete attached worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 

<2005> 

<3000> 

<3005> 

(check to indicate certification} 

(complete attached worksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate certification} 

(complete attached worksheet} 
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(100) Service. QualitY JmP,.ovement:Repotting 
Datatollectlon Form . 

~fCCtorm481 . 
. ·.·. ~<~Beon~roi;No. 3060,09SG/OPIIB t.ontrol No; 3060·6~19. 

., ' Il:ily2Ql3• . 

<010> Study Area Code 
552351 

<015> Study Area Name LINCOLN CTY TEL SYS 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JOHN CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775 · 962 · 5131 

<039> Contact Email Address- Email Address of person identified in data line <030> sixgun®lcturbonet. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

& 

10/08/2013 

® 
00 

Name of Attached Document (.pdf) 
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(200f Si!nik:eOutage Re!)OrtlngfVoice) 

Data CollectiOn Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

552351 

LINCOLN CTY TEL SYS 

2014 

JOHN CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775.962.5131 

<039> Contact Email Address- Email Address ofperson identified in data line <030> sixgun®lcturbonet. com 

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> 

NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

h 
iJI:il:i QLL0'-'1 "" 

W( ~rl\sneel --

10/08/2013 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

\,.1 

.·age 3 

'·FtC F.orm48i 

. bMBC~ntrdiNo; 3e60-ti98f;/0MB Control No. 3o~o-Osi9 
July2013; · · · · 

<e> <f> <g> <h> -
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

I 

i 

I 
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<010> Study Area Code 552351 

<015> Study Area Name LINCOLN CTY TEL SYS 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data JOHN CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775.962.5131 

<039> Contact Email Address- Email Address of person identified in data line <030> sixgun®lcturbonet. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> :'~,y~,~~t;;,:.~ •... . •' • ... _.,,1: 
State Exchange (ILEC) SAC (CETC) 

1
1/1/2013 · I 

Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

--See att ached worksheet 
--

10/08/2013 

-~\ 

age4 

·~·;!'r.•.•:·. ··• 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 
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<010> Study Area Code 552351 

<015> Study Area Name LINCOLN CTY TEL SYS 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JOHN CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775.962.5131 

<039> Contact Email Address -Email Address of person identified in data line <030> sixgun®lcturbonet. com 

<711> [•~;;·;":"''·"!; ., .. ,;~;:~;:·:·'!'~' ''"'' .'·.''""-:: .··:;~.~~~.·~.::,>:z·~·; ,;;1: ·;w; ••'"'''"lfllll> l!l;"''J·~ !(;;, ~~ •;':i;l._f; !i_lfii'.j'-!; :~··;~;;: 'I[ 

Broadband Service - Usage Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached {select} 

-- Se e attached 
wnrk :hAAf --

PageS 

1010812013 
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<010> Study Area Code 552351 

<015> Study Area Name LINCOLN CTY TEL SYS 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JOHN CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775.962 .5131 

<039> Contact Email Address- Email Address of person identified in data line <030> sixgun®1cturbonet. com 

<810> Reporting Carrier 
LINCOLN COUNTY TELEPHONE SYSTEM, INC. 

<811> Holding Company Lincoln Communications, Inc. 

<812> Operating Comf>any Lincoln County Telephone System, Inc. 

.... ·, "'' ''"''.~'''·'· •: ~~g,~::::.,:::•.;m<'''''! ~' ~ '''':~:;:· .• ,.:::::;~~r::J[}.'(:':;~~~~;;•:i.'·; .• ,.,. :· •. ' :': .··:; 'j. :•'' ,; , •• ,.~~·''37:.6 :'!.< ; . 

Affiliates SAC Doing Business As Company or Brand Designation 

... ..1 -- ...., ........ llLO\IIIv\.1 YYVI n.;: llvvL --

10/08/2013 
Page6 



<010> Study Area Code 552351 

<015> Study Area Name LINCOLN CTY TEL SYS 

<020> Program Year 2o14 

<030> Contact Name- Person USAC should contact regarding this data JOHN cHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775.962.5131 

<039> Contact Email Address - Email Address of person identified in data line <030> sixgun®lcturbonet. com 

<910> 

<920> 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document (.pdf) 

10/08/2013 
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Page7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

r'age 8 

552351 

LINCOLN CTY TEL SYS 

2014 

JOHN CHRISTIAN 

775.962.5131 

sixgun®lcturbonet. com 

10/08/2013 Page 8 
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<010> Study Area Code 552351 

<015> Study Area Name LINCOLN CTY TEL SYS 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data JOHII CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775.962.5131 

<039> Contact Email Address- Email Address of person identified in data line <030> sixgun®lcturbonet. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 552 3 51-NV-LINB1210 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP-----------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. UZll 

10/08/2013 Page9 



<010> Study Area Code 552351 

<01S> Study Area Name LINCOLN CTY TEL SYS 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data JOHN CHRISTIAN 

<03S> Contact Telephone Number- Number of person identified in data line <030> 775.962.5131 

<039> Contact Email Address- Email Address of person identified in data line <030> sixgun®lcturbonet. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b},(c},(d},(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)} 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 

<2015> 2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

<2017> 

<2018> 
<2019> 

<2020> 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached PDF , on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions Name of Attached Docum·ent listing Required Information 

10/08/2013 

B 

~ 
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~ 
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<010> Study Area Code 
552351 

<015> Study Area Name LINCOLN CTY TEL SYS 

<020> ProgramYear 2014 

<030> Contact Name- Person USACshould contact regarding this data JOHN CHRISTIAN 
<035> Contact Telephone Number- Number of person ;dentified in data line <030> 775. 962.5131 

<039> Contact Email Address - Email Address of _pei"So_n identified in data line <030> s ixqun® 1 ct urbonet . com 

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.313(1)(2). I further certify that the Information reported on this form and In the documents attached below Is accurate. 

Progress Report on 5 Year Plan 

(3010) Milestone Certification {47 CFR § 54.313{1)(1){i)) 
Please check this box to confirm that the attached PDF, on line 3012, 

contains the required information pursuant to§ 54.313 (f)(l)(ii), as a 

(3011) recipient of CAF Phase 11 support shall provide the number, names, and 

addresses of community anchor institutions to which began providing 

access to broadband service in the preceding calendar year. 

(3012) Community Anchor lnstttutlons {47 CFR § 54.313(1)(1)(ii)) 
(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(1)(2)) 
(3014) If yes, does your company file the RUS annual report 

(3015) 

{3016) 

(3017) 

Please check these boxes to confirm that the attached PDF, on line 3017, 
contains the required information pursuant to§ S4.313(f){2} compliance 

requires: 
Electronic copy of their annual RUS reports (Operating Report for 

Telecommunications Borrowers} 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

If the response Is yes on line 3014, attach your company's RUS annual 
report and all required documentation 

(3018) If the response is no on line 3014, Is your company audited? 

(3019) 

(3020) 

If the response is yes on line 3018, ptease check the boxes below to 

confirm your submission, on line 3026 pursuant to§ 54.313(1)(2}, contains 

Either a copy of their audited financial statement; or (2} a financial report 

in a format comparable toRUS Operating Report for Telecommunications 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

(3021) Management fetter issued by the independent certified public accountant 

that performed the company's financial audit. 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

If the response is no on line 3018, ptease check the boxes below 

to confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), 

contains: 
Copy of their financial statement which has been subject to review by an 

independent certified public accountant; or 2} a financial report in a 

format comparable to RUS Operating Report for Telecommunications 

Borrowers, 
Underlying Information subjected to a review by an independent certified 

public accountant 

Underlying information subjected to an officer certification. 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document Listing Required Information 

Name of Attached Document listing Required Information 

Name of Attached Document Listing Required Information 

Name of Attached Document listing Required Information 

10/08/2013 

LJ 

IW_(Yes/No) 

l(l]IYes/No) 

IIZ1 
[ZJJ 

552351-NV-LINE3017 

l:.::J(Yes/No) 

D 
L:J 
D 

D 

D 

B 

agell 

Pagell 



Page 12 

<010> Study Area Code 
552351 

<015> Study Area Name LINCOLN crY TEL SYS 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JOHN CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775 · 962 · 5131 

<039> Contact Email Address- Email Address of person identified in data line <030> sixgun®lcturbonet ·com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

1 certify that I am an officer of the reportinc carrier; my responsibiUtles indude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting carrier: LINCOLN cry TEL SYS 

Signature of Authorized Officer: 
CERTIFIED ONLINE Date 10/08/2013 

Printed name of Authorized Officer: 
Jolm Christian 

irltle or position of Authorized Officer: President 

elephone number of Authorized Officer: 775-962-5131 

Study Area Code of Reporting carrier: 552351 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 ofthe United States Code,l8 U.S.C. § 1001. 

10/0812013 Page 12 



Page 13 

<010> Study Area Code 
552351 

<015> Study Area Name LINCOLN CI'Y TEL SYS 

<020> Pr ram Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JOHN CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775 · 962 · 5131 

<039> Contact Email Address- Email Address of person identified in data line <030> sixgun®lcturbonet. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; .my responslbiiiUes Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

itle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under n1e 18 of the Un~ed States Code, 18 U.S.C. § 1001. 

TO BE COMPLffiD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, cerUfy that I am authorized to submit the annual reports for universal service support redplents on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of Reporting carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

elephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 
--

' Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S. C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the Unfted States Code, 18 U.S. C.§ 1001. 

Page 13 
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<010> Study Area Code 552351 

<015> Study Area Name LINCOLN CTY TEL SYS 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data JOHN CHRISTIAN 

<035> Contact Telephone Number- Number of person identified in data line <030> 775.962.5131 

<039> Contact Email Address - Email Address of person identified in data line <030> sixgun®lcturbonet. com 

<810> Reportin!l Carrier 
LINCOLN COUNTY TELEPHONE SYSTEM, INC. 

<811> Holding Company Lincoln Communications, Inc. 

<812> Operating Company Lincoln County Telephone System, Inc. 

': .· ~ ';:.:: · :.:, v• :::•: r~~C''d(.::: ·.:: ;~;:,;:.;; ,~~:;;:.; i£~~(;:;"I;r· ,.,., .,,,, .. !:<1!'!1~:.;:-,····f:' .. _;;11~'<:;,~ : <•~ ·;_ ;:•.;:.:· "''i~-~!''lr~:':":'·. 

Affiliates SAC Doing Business As Company or Brand Designation 

LC TURBONET 552351 DBA 

10/08/2013 
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Attachment 

552351-NV-LINE510 

Service Quality Standards & Consumer Protection Rules Compliance 



( 

( 

Lincoln County Telephone Sys, Inc. 

FCC 481 

(500) Service Quality Standards & Consumer Protection Rules Compliance 

Voice 

Consumer Protection 
Lincoln County Telephone Sys, Inc. complies with the requirements of 47 CFR Part 64 
Subpart U, Customer Proprietary Network Information and the Federal Trade Commission Red 
Flag rules to prevent identity theft. A manual for each of those programs is in place and is part 
of the employees' handbook. Employee training is conducted annually and new hires are 
instructed on the programs as required by their job functions. 

Service Quality Standards 
There is no service standard established by the Public Utilities Commission ofNevada. Lincoln 
County Telephone Sys, Inc. is committed to providing the highest quality service to its 
subscribers. 



Attachment 

552351-NV-LI N E610 

Functionality in Emergency Situations 



' . 

Lincoln County Telephone Sys, Inc. 
FCC 481 

(600) Functionality in Emergency Situations 

Back-up Power 

Lincoln County Telephone System, Inc. has the following back-up power capabilities: 

Central Office Switch Battery Life Generator Fuel Type Fuel Capacity 
Lake Valley Remote 8 Hours Fixed Propane 500 Gallons 
Pioche Host 8 Hours Fixed Diesel 200 Gallons 
Panaca Remote 8 Hours Fixed Diesel 500 Gallons 
Caliente Remote 8 Hours Fixed Diesel 500 Gallons 
Alamo Remote 8 Hours Fixed Diesel 100 Gallons 
Sand Springs Remote 8 Hours Fixed Propane 500 Gallons 

Subscriber carrier: 
RSC/48 8 Hours Portable Diesel 100 Gallons 
RSC/120 8 Hours Portable Diesel 100 Gallons 
SIERRA200 8 Hours Portable Diesel 100 Gallons 

Network Interface Devices (NIDs) 
Lincoln County Telephone System, Inc. has 2251 customers with metallic 
(copper) connections to the Central Office and their NIDs are powered from the 
Central Office. 

Lincoln County Telephone System, Inc. has 33 customers with non-metallic (fiber 
optic) connections to the Central Office. These customers' NIDs are battery 
powered in case of emergency. The batteries are rated to last 8 hours with no use 
and 4 hours with constant use. 

Ability to reroute traffic around damaged facilities: 
Lincoln County Telephone System, Inc. has two middle mile connection points one with AT&T 
Nevada (established 1966) and the other with Moapa Valley Telephone (established 1996). 
These fiber facilities are used to transport Voice and Data from our service area to the world. 
The Voice and Data network used to transport traffic within our service area utilizes fiber to 
connect the Pioche, Panaca, Caliente, Alamo and Coyote Springs exchanges. The Sand Springs 
and Lake Valley exchanges are connected by digital microwave. Because there are less than 50 
customers in these two exchanges no redundant facilities are planned. Currently there are 
copper cable facilities between Pioche, Panaca and Caliente. This cable is used to provide 
redundant Tl 's for the Voice network. Our 2013 plans call for a new fiber route between Panaca 
and Caliente that will be used for local service and will provide redundant interexchange 
services. Future plans include a SONET ring from our Caliente office that would connect to the 
Alamo central office via Coyote Springs providing redundant capacity between our exchanges 
and out to the world. 



.. 

Lincoln County Telephone Sys, Inc. 

FCC 481 

(600) Functionality in Emergency Situations 

Capability to manage traffic spikes resulting from emergency situations 
Lincoln County Telephone System, Inc. has 2,284 customers, switching capacity of 40,000 
simultaneous calls, and transport capacity for 192 simultaneous calls. In an emergency an 
additional transport capacity of 672 simultaneous calls could be installed. Lincoln County 
Telephone System, Inc. takes no responsibility for the capabilities of interconnected networks to 
manage traffic spikes resulting from emergency situations. 



.. 
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Attachment 

552351-NV-LINE1210 

Terms & Conditions of Voice Telephony Lifeline Plans 



Lincoln County Telephone System, Inc. 
P.O. Box ISO 2nd Revised P.U.C.N. Sheet No. 97 

Canceling 1st Revised P.U.C.N. Sheet No. 97 Pioche, Nevada 89043 

TariffNo. lA 

SCHEDULE NO. A-3 

LIFELINE SERVICE 

A. Description 

Applicable to qualifying low-income, one-party residence customers of the Utility who meet 
the eligibility criteria established by the Federal Communications Commission's Rule 
54.409(b). 

B. Conditions 

I. An applicant must meet all of the following criteria in order to be eligible for Lifeline 
Service: 

a. The customer's total household gross income does not exceed ISO% of the 
federally established poverty levels set forth for the number of persons in that 
customer's household as updated. The applicant must provide documentation of 
income, or that a member of the household receives, or is eligible to receive, 
benefits from a public program. 

b. The customer must provide documentation which demonstrates the total 
household gross income of the applicant includes: 

(I) Most recent federal or tribal tax return; or 
(2) Three consecutive months of all income statements for applicant's 

household within the same calendar year. Such income statements include 
all forms of income pursuant to 47 C.F.R. 54.400(f); or 

(3) Documentation which proves that the customer receives benefit from one 
or more of the eligible public programs listed below. 

c. Eligible public programs include one or more of the following programs: 

(I) Medicaid; 
(2) Supplemental Nutrition Assistance Program (SNAP), formerly known as (T) 

Food Stamps; 
(3) Supplemental Security Income; 
( 4) Federal Public Housing Assistance; 
(5) Low~ Income Home Energy Assistance Program; 
(6) Temporary Assistance to Needy Families; or 
(7) National School Lunch Free Lunch Program. 

Issued: October I, 2010 Issued By: 

Effective: January 1, 2011 John W. Christian III 
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Effective 
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TariO"No. lA 

SCHEDULE NO. A-J 

LIFELINE SERVICE 

B. Conditions- (Cont'd) 

I. (Cont'd) 

d. The customer must sign, under penalty of perjury, a document certifYing the 
following before the customer can receive Lifeline Service: 

(I) The customer meets the criteria in B.l.a., b., and c., above. 
(2) That the customer will notifY the Utility when they no longer participate in 

the program or programs. 

e. The residence premises at which the residence service is requested is the 
applicant's principal place of residence. 

f. There is only one telephone line serving the residence premises. The residence 
premises household (dwelling unit) shall consist ofthat portion of an individual 
house or building or one flat or apartment occupied by a single family or 
individuals functioning as one domestic establishment. 

2. Lifeline Service will not be furnished on a Foreign Exchange basis. 

3. 

4. 

A customer who is eligible for the lifeline program, but has unpaid toll charges, shall 
be enrolled if the customer agrees to toll blocking and to set up a payment arrangement 
for the unpaid toll balance. To reestablish toll service, the customer must pay any 
outstanding toll bill in full. 

Toll blocking will be available a1 no <:barge. If the customer thooses toll blocking the 
Utility will not charge a deposit. 

(C) 

s. (0) 

6. The FCC End User Common Line Charge does not apply. 

7. This service is also offered in compliance with NAC 704.680474. 

8. In order to verifY a customer's continued eligibility through intome documentation, the 
Utility shall contact those customers on an annual basis to determine whether or not the 
customers are still eligible to receive Lifeline services. All customers that do not 
provide documentation pursuant to Conditions B. I. demonstrating their continued 
eligibility within 60 days will have their telephone service switched to the full rate. 

Issued: March 2, 2012 Issued By: Filing Accepted 
El!ective 

(C) 

a Advice No.: II President 
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Pioche, Nevada 89043 

TariffNo.lA 

SCHEDULE NO. A-3 

LIFELINE SERVICE 

B. Conditions- (Cont'd) 

9. 

c. Rates 

). 

2. 

• 

In order to verify a customer's continued eligibility through the public program 
participation. the Utility shall review the list of customers provided by the Department 
of Human Resources who are eligible to receive Lifeline services. Each carrier shall 
contact those customers no longer appearing on the list to determine whether or not the 
customers are still eligible to receive Lifeline services. All customers that do not 
provide documentation pursuant to Conditions B.l. demonstrating their continued 
eligibility within 60 days will have their telephone service switched to the full rate. 

Rate Per 
Mm!!b 

Federal and State Lifeline Credits for a One-Party Line: • 
a. Federal Lifeline Support Credit $9.25 

(includes Federal End User Common Line Credit 
of$6.50 and remainder $2.75 credit covers basic service) 

b. State Lifeline Support Credit 3.50 

Federal End User Common Line Charge No Charge 
(This charge is waived to qualified customers) 

The following services are included: 

One party, voice grade access to the public switched network; a standard white page 
listing, access to emergency services (e.g., 91 I, E911), touch calling, access to operator 
services, access to interexchange services, unless toll blocking is provided; access to 
directory assistance; and Toll blocking. 

Issued: March 2, 2012 Issued By: 

Effective: 

Advice No.: II ... 
John W. Christian III 

President 

(C) 

(C) 

(1) 

(1) 
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54.313 Lifeline Customers MOU and Additional Toll Charges 

lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 

monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling minutes. As 

for toll, lifeline subscribers, similar to every LCTS subscriber, are free to choose their own toll usage 

plans through IXCs that serve LCTS. 

----------------------------------------·-------
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
IIVOSOl 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bullolln l 744-2 
l>ecembt":.·, 2012 

PART B. STATEMENTS Of INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM I PRIOR YEAR THIS YEAR 

1. l.oc:al Network Setvices Revenues 
2. Ne'lwofk Access Services Revenues. 

3. Long Oislance Network Se.-.ices Re.,nues 

.ol. Carrier Billing and Collecllon Revenues 

6 Mlscollaneous Revenue& 
6. Uncollectible IWveiiUe$ 

7. Net Operaling Revenues (11hru 5 IH$ 6) 

8. Plant Specific Operations EIIPI'JI$e 

II, Plant Nonspecifoc Operations EJ<pense (Excluding Depreciation & Amonizalion) 

10. OepreclaUon Expense 

11. Amor11Z8llon Exi)Cnse 

12. Customer Operations Expense 

13. Corporate O.,eralions Ewpense 

14. Total OpcMing E-sos (8lhru 13) 

15. Operating lnoome <>r Margins (71ess 14) 

16. OCher Operating Income and Expenses 

17. Slate and loctl Taxes 

18. Fedelllllncome Taxes 

111. DlherTDes 
20. Total Operallng Te•es (17+18+19) 

21 Net ()peraUng Income or MarginS (15•16-20) 

22. Interest en Funded Oebt 

23. lnlerest Expense - Capital Leases 

24. other Interest EIIJ*Ise 

25. Allowance for Funds Used DuliRIJ CcnslrtJCiion 

26. Total Fixed Charges (22+2~24-25) 

27. NonoperaURIJ Net Income 

28. &lraoldlnary Mems 

29. JQ!irlktional Dillereoc;es 

30. Nonregulaled Netlt>oom& 

31. Total Nellnc:olne .,. M11r9lns (21+27+28+29+30-2&) 

32. TOUIIT8118S Based con Income 
33. Retained Earnings or MarginS Oeginnlolg-of. Year 

34. MisceNaneous Cn!dils Year*Dale 

35. DiYiclenda ~(Common) 
36. Oividends Oeda<ed tPrelenedl 

37. other Debils Year·lo-Date 

38. Translen; ID Pallcnage Capital 

39. Retained Earnings or Merglna End..of.PeriDd ((31+33+34) • 135+36+37+380 

40. Palrona!le Capllall!fglnning-oi-Year 

41. Translen; to Palr-ste Capital 
42. Plllrona!le Capital Credil$ Retired 

o. Patronage Capital End-of-Year 140+41-42) 

440 Annual Dab! Sllrvice Payments 

45. Cash RIIUO ((14+20-10-11) /7) 

46. ()pelllling Accrual RetloJ(14+20+26)17J 

47. TIERI(31+26)/26) 

48. OSCR 1(31+26+10+11) 144) 
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USDA-RUS BORRO\'VER DESIGNATION 
r:vo:.u1 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

INSTRUCTIONS- See help in the onr.ne application. 
Ot,ccrrJ.H:::. 2012 

PART 1- STATEMENT OF CASH FLOWS 
1. B•glnning Cash (Cash and Equwalents plus RUS Constructlcn Fund) -- ) - -· 

CASH FLOWS FROM OPERA11NG ACTIVITIES 
2. Netlnc:omo 

Adjustments to Reconcile No/Income to Net CB$11 Ptollided bv ODeralinoACiivilie~ 
3. Add; Oepreciallon 
-4. Add: Arnortizafton 
5. Other (Explain) 

Chango sin Oper.a6ng Auets .and Ll.abilitie• 
6. Decrease/(lncrease) in Accounts Receivable 
7. Decreasel(increase) in Matenals lllld Inventory 
8. Decreasei(Jncrease)in Prepaymenls and Deferred Charges 
9. Deereasel(lnerease)ln OlherCurranl Assets 
10. lnetease/(Deerease) In Accounts Pavable 
11. lneteasei(Deuease) in Advance Blfilngs & Pa~enls 
12. lnete~~$ei(Deuease) In Ol~or Cunenl Liabilities 
13. Net Cull PtQYided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Deeteasel(lnc:rease) In Noles Receivable 
15. lnCII!ilseJ(Deuease) in Noles Payable 
16. lncreasei(Oecrease) In Customtor DePCl$11s 
17. Nellncreasei(Oeerease) In Long Term Debt (Including Curn>nt Maturilies) 
18. lnaeasei(Decreasel in Olher Liabilities & i>elerred CredUs 
19. lncrease/(Deetease) in Cepilal Stock, Paid-in Cepilal, Membership and Capilal Certificates & Other Capital 
20. Less: Payment of Olllldencfs 
21. Less; Palrona.ge Capital Credits ReUred 
22. Other (Explain) 

23. Net Cash ProYided/(Usad) l>y Financing Aetivilkts 
CASH FLOWS FROM INVES11NG ACTIVITIES 

24. Net Capital Expendoturell (Property, Plant & Equipment) 
25. Olhor Long·Tenn lrM!slments 
26. Other Nor~eurrent Assel6 & Jlllisdictional Oilferences 
27. Other (E~ain) 

Taxes, Re-tiremtr.ts. 'TTanli.!t!rs 

28. Net Cash Provided/(Used) l>y Investing Activities 

211- Netlncreasei(Oecrease) In Cash 
30. Ending Cash 

flew•lon Delo 2010 
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INDEPENDENT AUDITOR'S RUS MANAGEMENT LETTER 

To the Board ofDirectors 

Lincoln County Telephone System, Inc. 

We have audited the financial statements of lincoln County Telephone System, Inc. (the Company) for the year 
ended December 31, 2012, and have issued our report thereon dated April16, 2013. We conducted our audit 
in accordance with auditing standards generally accepted in the United States of America, the standards 
applicable to financial audits contained in GovernmentAuditingStandardsissued by the ComptrollerGeneral of 
the United States, and 7 CFR Part 1773, Policy on Audits of Rural Utilities Service (RUS) Borrowers. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether the 
financial statements are free of material misstatements. 

In planning and performing our audit of the flnancial statements of Lincoln County Telephone System, Inc. for 
the year ended December 31, 2012, we considered its internal control over financial reporting as a basis for 
designing our auditing procedures for the purpose of expressing an opinion on the financial statements, but 
not for the purpose of expressing an opinion on the effectiveness of the Company's internal control over 
financial reporting. Accordingly, we do not express an opinion on the effectiveness of the Company's 
internal control over financial reporting. 

A deficiency in internal control exists when the design or operation of a control does not allow management 
or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct 
misstatements on a timely basis. 

A material weakness is a deficiency, or combination of deficiencies, in internal control such that there is a 
reasonable possibility that a material misstatement of the Company's financial statements will not be 
prevented, or detected and corrected on a timely basis. 

Our consideration of internal control over financial repo1ting was for the limited purpose described in the 
first paragraph of this section and would not necessarily identify all deficiencies in internal control that 
might be significant deficiencies or material weaknesses. We did not identify any deficiencies in internal 
control over financial reporting that we consider to be material weaknesses, as defined above. 

tJraxitY:·: 
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Section 1773.33 requires comments on specific aspects of the internal control over financial reporting, 
compliance with specific RUS loan and security instrument provisions, and other additional matters. We have 
grouped our comments accordingly. In addition to obtaining reasonable assurance about whether the financial 
statements are free from material misstatements, at your request, we performed tests ofspecificaspects of the 
internal control over financial reporting, compliance with specific RUS loan and security instrument 
provisions, and of additional matters. The specific aspects of the internal control over financial reporting, 
compliance with specific RUS loan and security instrument provisions, and additional matters tested include, 
among other things, the accounting procedures and records, materials control, compliance with specific RUS 
loan and security instrument provisions set forth in 7 CFR Part 1773.33(e)(2), and related party transactions 
and investments.ln addition, our audit of the financial statements also included the procedures specified in 
7 CFR Part 1773.38-45. Our objective was not to provide an opinion on these specific aspects of the internal 
control over financial reporting, compliance with specific RUS loan and security instrument provisions, or 
additional matters, and accordingly, we express no opinion thereon. 

No reports (other than our independent auditor's report and our independent auditor's report on compliance 
and on internal control over financial reporting, all dated April16, 2013) or summary of recommendations 
related to our audit have been furnished to management 

Our comments on specific aspects of the internal control over financial reporting, compliance with specific RUS 
loan and security instrument provisions, and other additional matters as required by 7 CFR Part 1773.33 are 
presented below. 

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE 
INTERNAL CONTROL OVER FINANCIAL REPORTING 

We noted no matter regarding Lincoln County Telephone System, Inc.'s intemal control over financial 
reporting and its opera lion that we consider to be a material weakness as previously defined with respect to: 

o The accounting procedures and records; 

o The process for accumulating and recording labor, material, and overhead costs, and the 
distribution of these costs to construction, retirement, and maintenance or other expense 
accounts; and 

o The materials control. 

20 



COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND 
SECURITY INSTRUMENT PROVISIONS 

At your request, we have performed the proredures enumerated below with respect to compliance with 
certain provisions oflaws, regulations, contracts, and granL~. The procedures we performed are summarized «rs 
follows: 

o Procedures performed with respect to the requirement for a borrower to obtain written approval 
of the mortgagee to enter into any contract, agreement, or lease between the borrower and an 
affiliate of Lincoln County Telephone System, Inc. for the year ended December 31,2012: 

Obtained and read a borrower-prepared schedule of new written contracts, agreements, or 
leases entered into during the year between the borrower and an affiliate as defined in 
Part 1773.33(e)(2)(i). 

Reviewed Board of Director minutes to ascertain whether board-approved written con trans 
are included in the borrower-pr·epared schedule. 

Noted the existence of written RUS approval of~ach contract listed by the borrower. 

c; Procedure performed with respect to the requirement to submit RUS Operating Report for 
Telecommunications Borrowers to the RUS: 

Agree amounts reported in the RUS Operating Report jor Telecommunications Borrowers to 
Lincoln County Telephone System, Inc.'s records. 

The results of our tests indicate that, with respect to the items teswd, Lincoln County Telephone System, Inc. 
complit'd, in all material respects, with the specific RUS loan and security instrument provisions referred to 
helow. The specific provisions tested include the requirements that: 

o The borrower has obtained written approval of the RUS to enter into any contract, agreement, or 
lease with an affiliate defint~d in Part 1773.33{e)(2)(i); and 

Procedures did not indicate any new written contracts, agreements, or leases entered into 
during the year between the borrower and an affiliate. 

o The born1wer has submitted its Operating Report for Telecommunications Borrowers to the RUS; 
and the Operating Rerwrt ji1r Telecommunications Borrowers, as of December 31, 2012, 
represented by the borrower as having been submitted to the RUS, is in agreement with Lincoln 
County Telephone System, Inc.'~ audited records in all material respeLts. 
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COMMENTS ON OTHER ADDITIONAL MATTERS 

In connection with our audit of the financial statements of Lincoln County Telephone System, Inc., nothing 
came to our attention that caused us to believe that Lincoln County Telephone System, Inc. failed to comply 
with respect to: 

u The reconciliation of continuing property records to the controlling general ledger plant accounts 
addressed at 7 CFR Part 1773.33(c)(l); 

:J The dearing of construction accounts and the accrual of depreciation on completed construction 
addressed at 7 CFR Par11773.33(c)(2); 

o The retirement of plant addressed at 7 CFR Parts l773.33(c)(3) and {4); 

o The approval of the sale, lease. or transfer of capital assets and disposition of proceeds forthe sale 
or lease of plant. material. or scrap addressed at 7 CFR Part 1773.33(c)(S); 

o The disclosure of material related party transactions, in accordance with Statement of Financial 
Accounting Standards No. 57, Related Party Transactions, for the year ended December 31, 2012, 
in the financial statements referenced in the first paragraph of this report addressed at 7 CFR 
Part 1 i73.33(e); and 

o The detailed scheduh: of investments. 

- There were no investments in affiliated companies. 

This report is intended solely for the information and use of the Board of Directors, management, RUS, and 
SUI>Jllementallenders, and is not intended to be, and should not be, used by anyone other than these specified 
parties. 

Storkton, California 
April16, 2013 
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